People in business
IGCSE Business Studies - Vocabulary

Write each word 3 times. B84 EIRITPE = .

English 3L Write it 3 times (English)
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English

H3C

Write it 3 times (English)

29 profit sharing
% fringe benefits
<« job rotation

L o job enlargement
ﬁ job enrichment

~’ autonomy

,9\)\ teamworking

9 training
N promotion

626 organisational
chart

E= hierarchy
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management
a planning

Y= organising
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English

H3C

Write it 3 times (English)
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coordinating

commanding

controlling

leadership style

autocratic

democratic

laissez-faire

trade union

recruitment

selection

job analysis

job description

person

specification

internal

recruitment
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recruitment

application form
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D interview
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English H3C

Write it 3 times (English)

tests REY

< induction training  ABHIEII|

< on-the-job TEER B
training

off-the-job i r= 85531
training

,9“ redundancy PSRl

,9\" dismissal e

ﬂ employment laws BERIRIN

Eo contract of A1
employment
D communication AR

B9 sender KR

D message (EDSY

(‘A’) medium L]

D receiver I
A feedback &y

- one-way L=EA T YR
communication

(__) two-way X[ 4 18
communication

D internal PN I V) 18
communication

9 external HPERIE)
communication

IGCSE Business Studies o People in business



English

H3C

Write it 3 times (English)

,9\)\ customers

LD suppliers

® communication
barrier

B
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