IGCSE Business Studies

Glossary - - every term in the course, A—Z
English Pinyin
,9\" absenteeism que qgin

/ @bsan'tiizom/
acid test ratio
/'eesid test 'reifiav/
added value
/['edid 'veelju:/
advertising
/'edvatarziy/
application form
/@plr’ketfn form/
assets

/'eesets/
autocratic

/ o:itov'kraetik/
automation
/o:ta'merfn/
autonomy
/o:'tpnami/
average cost
/'eevridz kost/
batch production
/beetf pra‘dakfn/
bonus

/'bavnas/

boom

/buzm/

brand

/breend/
break-even
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/breik 'izvon/
break-even chart
/breik 'i:ven tfa:t/
break-even point
/breik 'i:van point/
business

/'biznas/
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stt dong bi i

zeng zhi

guang gao

shen qing biao

z1 chan

zhuan zhi xing

zi dong hua

zl zhu quan

ping jun chéng bén
pt liang sheng chan
jidng jin

fan rong

pin péi

ying kui ping héng
ying kul ping héng tu
ying kui ping héng didn

ql ye



English

Pinyin

business cycle
/'biznas 'satkl/
business plan
/'biznas plen/

capital

/'keepitl/

capital employed
/'keeprtl em'plord/

cash

Jkeef/

cash-flow

[keef flav/

cash-flow forecast
/keef flov 'fokeest/

chain of command

g R8T

/tfem pv ka'mend/
channel of distribution
/'tfeenl pv distri'bjuifn/
closing balance
/'klavzy 'beelans/
commanding
/ka'meendm/
commission

/ka'mifn/
communication
/ka,mju:ni'’kerfn/
communication barrier
/ka,mju:nt'’ketfn 'beeria/
competition

/ kompa'tifn/
competitive pricing
/kam'petitiv ‘praisim/
conflict

/'konflikt/
conglomerate
integration
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/ken'glomerert ,intr'greifn/

consumer protection

©

/ken'su:ma pra'tekfn/
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jing ji zhou q1
shang ye ji hua shu
71 bén

suo yong z1 bén
xian jin

xian jin lin

xian jm lia yu ce
zhi hut lian

fen xiao qu dao

ql mo yu é

zhi hut

yong jin

gou tong

gou tong zhang ai
jing zheng

jing zheng ding jia
chong tu

hun hé y1 ti hua

xiao fei zhé bao hu



English

Pinyin
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contract of employment
/'kontreekt ov em'plormant/
contribution

/ kontri'bjuzfn/
controlling
/ken'travlim/
coordinating
/kav'o:dmert/

cost

/kost/

cost of sales

/kost pv seilz/
cost-plus pricing
/kost plas 'praisim/
crowdfunding
/'kravdfandm/
current assets
/'karant 'esets/
current liabilities
/'karant laia'bilitiz/
current ratio
/'karant 'reifiav/
customer loyalty
/'kastama 'lo1alti/
customer service
/'kastoma 's3:vis/
customers
/'kastamaz/

CVv

/ siz'vi:/

data

/'derta/
de-industrialisation
/da m,dastrialar'zerfn/
debentures
/de'bentfoz/

debts

/dets/

delayering
/di'lereriy/
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gt yong hé téng
gong xian

kong zhi

xié tido

chéng bén

xiao shou chéng bén

chéng bén jia chéng ding jia

zhong chéu

lit dong z1 chan
lit dong fu zhai
lit dong bi 1
gu ke zhong chéng du
gu ke fa wu

gu ke

jian i

shu ju

qu gong ye hua
zhai quan

zhai wu

bidn ping hua



English Pinyin

,9.,)., democratic min zhu xing
/,dema'kraetik/

[E]] developed economy fa d4a jing ji ti
/dr'velapt 1'kpnami/

f developing economy fa zhan zhong jing ji ti
/dr'velapy r'konami/

= direct selling zhi xiao
/dar'rekt 'selip/

A diseconomies of scale gui mo6 bu jing ji

/ dist'’konamiz ov skeil/

/ika'nomik 'problam/

,9,>< dismissal jie gu
/dr'smusl/

@ dividend gil xT
/'drvidend/

J\r dynamic pricing dong tai ding jia
/dar'neemik 'praism/

£ e-commerce dian zi shang wu
/i 'koma:s/

s§3 economic problem jing ji wen ti

N

economies of scale gul mo jing ji

/1'’konamiz ov skeil/

g’, employees yuan gong
/em'plori:z/

ﬂ employment laws lao dong fa
/em'ploimant lo:z/

Q enterprise qi ye jia céi néng
/'entaprarz/

gq entrepreneur ql ye jia
/pntripra'njva/

Q environment huan jing
/en'varranmant/

Al] ethical behaviour dao dé xing wéi
/'e01kl br'hervja/

(__) exchange rates hui 1ii
/eks'tfeindz reits/

2: expansion kuo zhang
/ek'spaenfn/

expenses fei yong

/ek'spensiz/
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English Pinyin
i, export chu kou
/'eksport/

A extension strategy
/ek'stenfn 'streetadzi/

-:6- external benefits

/ek'st3:nl 'benifits/

external communication

/ek'stz:nl ke mjuint'kerfn/

external costs

/ek'st3inl kosts/

external growth

/ek'stainl gravd/

external influences

/ek'st3:nl 'mfluzansiz/

external recruitment

/ek'stanl ri’kruztmoant/

factors of production

/'feektaz pv pra'dakfn/

feedback

/'fi:dbaek/

finance
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/'famens/

fixed costs
/fikst kosts/

flow production
/flao pra'dakfn/
franchise
/'freentfarz/
franchisee
/'freentfisiz/
franchisor
/'freentfaiza/
fringe benefits
/frindz 'benifits/
globalisation

/ glavbalar'zerfn/
goods

/gudz/

grants
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/greents/
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yan chang ce liie
wai bu shou yi
wai bu gou tong
wai bu chéng bén
wai bu zeng zhang
wai bu ying xiang
wai bu zhao pin
sheng chan yao su
fan kui

71 jin

gu ding chéng bén
litt shui xian sheng chan
te xu jing ying

jia méng shang
shou quan shang

é wai fa i

quan qit hua
shang pin

bu zhu jin



English Pinyin

A gross profit méao i run
/graus 'profit/

% gross profit margin méo 1i i
/graus 'profit 'ma:dzm/

M growth zeng zhang
/gravb/

E= hierarchy céng ji
/'harera:ki/

hierarchy of needs Xu @il céng ci
/'harera:ki pv ni:dz/

hire purchase fen q1 fu kuan

/'har 'patfis/

horizontal integration héng xiang y1 ti hua
/ hori'zontl intr'gretfn/

hygiene factors bdo jian yin su
/'haidzin 'feektoz/

import jin kou

/im'po:t/

income statement stun yi bidgo

/'mkam 'stertmant/

incorporated fa rén

/m'ko:parertid/

induction training ru zhi péi xun

/m'dakfn 'tremim/

inflation tong huo péng zhang
/m'flerfn/

inflows lit ru

/'mflavz/

innovative chuang xin

/'mavertiv/

interest i x1

/'mtrest/

interest rates Ii li
/'mntrest reits/

internal communication nei bu gou tong
/m'tanl ke mju:ni'kerfn/

internal growth nei bu zeng zhang
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/m'tamnl gravh/
internal recruitment nei bu zhao pin

/m'tz:nl rr'kru:tment/
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Pinyin

@ international market

s
e

EEGAQAYOCOAN S ODmO O

[N
r

v Q¢

/mta'neefonl 'mackit/
internet

/'mtanet/
interview
/'mtavju:/
inventory
/'mvantri/

job analysis
/dzpb a'neelasis/

job description
/dzob dr'skripfn/

job enlargement
/dzpb en'la:dzment/
job enrichment
/dzpb en'ritfmant/
job production
/dzob pra'dakfn/

job rotation
/dzob rav'terfn/

joint venture
/dzomt 'ventfo/
just-in-time
/dzast i taim/
labour

/'letba/

labour turnover
/'letba 't3:navva/
laissez-faire
/'leisez fea/

land

/laend/

leadership style
/'li:dafip stail/

lean production
/lim pra'dakfn/
leasing

/'izsmy/

legal controls
/'li:gl ken'travlz/
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gud ji shi chang

hu lidn wang

mian shi

ku cin

gong zuo fen x1

gong zuo miao shu
gong zuo kuo da hua
gong zuo feng fu hua
dan jian sheng chan
gong zuo lun huan
hé z1 qi ye

zhtun shi zhi

ldo dong li

yuan gong lit dong li
fang ren xing

tu di

ling dao feng gé

jing yi sheng chan
zu lin

fa 1t gudn zhi



English Pinyin
B3 liabilities fu zhai
/ lata'bilitiz/
liability zé ren
/ lata'biliti/

limited liability
/imitid lara'biliti/
liquidity

/I'kwiditi/

loan

/laon/

local community
/'lavkl ka'mju:ntti/
long-term
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/by taim/
management
/'meenidzmant/
manufacturing
/,meenju:'feektforiy/
margin of safety
/'ma:dzm ov 'serfti/
market

/'mazkit/

market research
/'mazkit rr's3:tf/

market segmentation
/'makit segmen'terfn/
market share
/'mazkit fea/
marketing

/'mazkitm/

marketing mix
/'mazkitiy miks/
marketing strategy
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/'mazkitiy 'streetadzi/
~y mass market
/mees 'mazkit/
(‘A’) medium
/'mi:diom/

)\ merger
/'m3:dza/
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you xian zé ren
lit dong xing

dai kuan

dang di she qu
chang q1

guan li

zhi zao ye

an quan bian ji
shi chang

shi chang diao yan
shi chang xi fen
shi chang fen é
ying xiao

ying xiao zu hé
ying xiao ce lie
da zhong shi chang
méi jie

hé bing



English

Pinyin

3

©@
N
d
R
©

Y

$H B O s £

B @ |

de T B8 v 9

v—
V-

message

/'mesidz/

microfinance
/,maikravfar nens/
misleading

/mi'sli:dig/

motivation
/,mauti'verfn/
motivators
/'mautivertaz/
multinational company
/,malti'nzfonl 'kampani/
needs

/ni:dz/

net cash flow

/net keef flav/

niche market

/nif 'mazkit/
non-current assets
/non 'karant 'esets/
non-current liabilities
/non karant lare'bilitiz/
objective

/ob'dzektrv/

off-the-job training
/of 83 dzob 'tremm/
on-the-job training
/onda dzob 'tremi/
one-way communication
/wan wer ks mju:nr'kerfn/
opening balance
/'avpaniy 'beelans/
opportunity cost
/opa'tjurniti kost/
organisational chart
/,0:genar'zetfonl tfa:t/
organising

/'o:genarziy/

outflows

/aut'flovz/
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xin X1

xiao é xin dai

wu ddo

jih

j1 11 yin su

kua gud gong st
XU yao

jing xian jin lit

Ii j1 shi chang

fei lia dong 71 chan
fei lia dong fu zhai
mu biao

tuo chan péi xun
zai zhi péi xun
dan xiang gou tong
qi chu yu é

j1 hui chéng bén

zu zht jié gou ta
zu zht

lit chu



English Pinyin
® output chan liang
/'avtpot/

overdraft

/'avvadraeft/

owners’ equity
/'avnoaz 'ekwiti/
packaging

/'pakidzi/
partnership
/'pa:tnafip/
penetration pricing
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/,pent'trerfn 'praisiyg/
person specification
/'p3isn spestft’kerfn/
piece rate

/pizs rett/

place

/pleis/

planning

/'pleenty/

pollution

/pa'lusfn/

pressure group
/'prefo gru:p/

price

/prars/

price skimming
/prais 'skimiy/
primary research
/'prammari r1's3:tf/
primary sector
/'prammari 'sekta/
private limited company
/'prawvat Timitid 'kampani/
private sector
/'prarvet 'sekta/
product

/'prodakt/

product life cycle
/'prodakt laif 'saikl/
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tou zht

suo you zhé quan yi
bao zhuang

hé huo qi ye

shen tou ding jia
rén yuan gui gé

ji jian gong z1

di dian

ji hua

wu ran

ya li tuan ti

jia gé

pie zh1 ding jia

y1 shou diao yan

di y1 chan ye

St rén you xian gong st
st ying bu mén
chan pin

chan pin sheng ming zhou qt



English

Pinyin
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production
/pra‘dakfn/
productivity
/,prodak'trviti/

profit

/'profit/

profit for the year
/'profit fada jia/

profit margin
/'profit 'ma:dzm/

profit sharing
/'profit fearm/
profitability

/ profita'biliti/
promotion
/pra'maufn/
promotion (marketing)
/pra‘maufn/
promotional pricing
/pra'maufanl 'praisiy/
public corporation
/'pablik ko:pa'rerfn/
public limited company
/'pablik 'limitid 'kampani/
public sector
/'pablik 'sekta/

quality

/'kwolrti/

quality assurance
/'kwnoliti a'foarans/
quality control
/'kwoliti ken'travl/
questionnaires

/ kwestfa'neaz/

raise finance

/re1z 'fameens/

ratios

/'retfiavz/

raw materials

/ror ma'tiarialz/
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sheng chan
sheng chan lu
i run

nian du i run
Ii run 1t

li run fen xidng
ying li néng li
jin sheng

tul guang

cu xiao ding jia

gud you qi ye

gong zhong you xian gong st

gong gong bu mén
zhi liang

zhi liang bao zheng
zhi liang kong zhi
wen juan

chéu ji z1 jin

bi i

yuan céi liao
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Pinyin
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receiver

/ri'siva/

recession

/ri'sefn/

recovery
/rr'’kavari/
recruitment
/ri’kruitmant/
redundancy
/ri'dandansi/
resources
/r1'zowsiz/

retailer

/'rizterla/

retained profit
/ri'teind 'profit/
return on capital
employed

/ri'tain pn 'kepitl em'ploid/
revenue

/'revanju:/

risk

/risk/

salary

/'seelori/

sales

/seilz/

sales promotion
/seilz pra'maufn/
sampling
/'sempliy/

scarce

/skeas/

secondary research
/'sekandari ri's3:tf/
secondary sector
/'sekandori 'sekta/
selection

/st'lekfn/

sender

/'senda/
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jie shou zhé
shuai tui

fu su

zhao pin

cai yuan

71 yuan

ling shou shang
lit cin 1i run

71 bén hui bao lu

shou ru

feng xian

Xin jin

xiao shou é

cu xiao

chou yang

X1 que

ér shou diao yan
di er chan ye
xuan ba

fa song zhé



English Pinyin
2 services fa wu
/'s3wisiz/
shareholders gt dong
/'feshavldaz/
shares gu fen
/feaz/
short-term duan qr
/fort tarm/
slump xiao tido
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/slamp/

social enterprise
/'saufl 'entapraiz/
social media

/'saufl 'mi:di:a/

sole trader

/sovl 'trerda/

span of control
/speen v ken'travl/
stakeholder
/'sterkhavlda/
start-up

/stact ap/

start-up capital
/sta:t ap keeprtl/
statement of financial
position

/'stertmant ov far'neen(l pa'zifn/
stock exchange
/stok eks'tfeindz/
subordinates
/sa'bo:dmats/
suppliers

/sa'platez/

survival

/sa'varvl/
sustainable development
/sa'sternabl di'velospmant/
takeover

/'tetkavva/

tariffs

/'teerifs/
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she hul qi ye

she jiao méi ti

dua z1 qi ye

guan Ii fa du

li yi xiang guan zhé
chu chuang qi ye

qi dong 71 jin

cai wu zhuang kuang biao

zhéng quan jiao yi suo
xia shu

gong ying shang
sheng cin

ké chi xu fa zhan
shou gou

guan shul



English Pinyin

ﬁ tax shul shou
[taeks/

taxation shui shou
/teek'serfn/

,9,’, teamworking tuan dui hé zuo
/'tiimws:kig/
technology ji shu
/tek'npladzi/
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tertiary sector
/'taifjori 'sekta/
tests

/tests/

time rate
/taim rert/
total cost
/'toutl kost/
trade credit
/trerd 'kredrt/
trade union
/treid 'juntan/
training
/'tremniy/

two-way communication

/tu: wer ke mju:ni'kerfn/
unemployment
/anem'ploimant/
unincorporated

/ anin'korparertid/
unlimited liability
/an'Timitid lara'biliti/
variable costs
/'veariabl kosts/
vertical integration
/'vaitikl mtr'grerfn/
wage

[werdz/

wants

/wonts/

wholesaler
/'havlserla/
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di san chan ye
ce shi

ji shi gong z1
zong chéng bén
mao yi xin dai
gong hui

péi xun

shuang xiang gou tong

sh1 ye

fei fa rén

wi xian zé ren

ké bian chéng bén
zong xiang y1 ti hua
gong z1

yu wang

p1 fa shang



English Pinyin

,9.,)., workforce yuan gong dul wi
/'wsa:kfo:s/
@ working capital ying yun z1 jin

/'w3kiy 'keepitl/
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