
Solutions
2.1 Mei reports embarrassment; the two arrows lack destination words. Do not infer a
feeling from silence alone.

2.2 Naming her response shows self-awareness; pausing or choosing to ask shows self-
management. Accept a specific supported alternative, such as checking Arun’s stated
difficulty as social awareness. No credit for labels without the matching action.

2.3 Visitor need or task evidence, relevant cost/material information, librarian permission
for placement/material. Accept distinct relevant information about the proposed options;
do not invent approval.

2.4 For example, ask a new volunteer to find a discussion area without naming the route.
Record the first route or whether the intended destination is reached under the agreed
task. Use librarian-approved placement/material. Participation must follow the project’s
agreed process.

3.1 Award 2 per claim: correction, evidence-based reason. A feeling does not establish
correctness; the sketch check confirms missing words. No visitor trial has occurred, so
improvement remains unmeasured. Price alone does not establish usability or permitted
placement; compare needs, costs and constraints before testing.

3.2 Local analytic rubric, 8 × B1: reported reaction; question linked to the sketch;
checked missing words; relevant proposed labels; untested visitor outcome retained; miss-
ing permission/option information; neutral next task and recorded outcome; coherent
truthful 80–110 word review. Example: “I felt embarrassed when Arun questioned my
poster and wanted to defend it. Instead, I asked him to point to the unclear part. He
showed two arrows without destination words, and checking the sketch confirmed that
omission. I proposed adding labels for quiet study and discussion. That is a design
change, not evidence that visitors can use it. We still need the librarian’s placement de-
cision and information about the other options. After approval, I will ask new volunteers
to find a discussion area without giving the route, record their choices and use the results
to decide whether another change is needed.”
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