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Quality management = 9.2

eXercise
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Questions in this set

m 9609/31 N25 Q2 = 8 marks
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Reading the mark scheme

m (B1) a mark that stands on its own — the point is either made or not.

m (M1) a method mark: the right approach, even if the number is wrong.

m (A1) an answer mark, and it usually needs its M mark first.

m (C1) a working mark on the way to the answer.

m // separates answers the examiner accepts equally.

m ecf = error carried forward: a later part is marked on your own earlier answer.

m owtte = “or words to that effect” — the wording need not match.
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Question 2

9609/31 N25 = Q2 = 8 marks
2 Analyse two benefits to PPP of using quality assurance [8] , , [8]
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Solution 2

2 marks

Developed knowledge of relevant key term(s) and/or factor(s) is used to answer
the question.

2 marks

Developed application of relevant point(s) to the business context.

2 marks

Developed analysis that identifies connections between causes, impacts and/or
consequences.
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Solution 2

m 34 marks

Developed evaluation

m = A developed judgement/conclusion is made.

= Developed evaluative comments which balance some key arguments.



