Operations management
IGCSE Business Studies - Vocabulary

Write each word 3 times. B854 FAIRITPE = .

English 3¢ Write it 3 times (English)
@ production A

} labour 558 7]

£ services Mz 55

ﬁ job production PRI P
& batch production EH "
QO flow production K& A"
() productivity He PR

@ technology BAR

é motivation il

'1’ :: lean production [ hinkacy
C:) just-in-time THE S ]
& inventory e

{3 automation Hzhik
cost %N

& fixed costs [ 7 A
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English 3T Write it 3 times (English)

J\r variable costs A AR Ji A

® output FoE

2 total cost A
+ average cost 1 e
revenue e A

A7 proft i

513 break-even B A
29 contribution Tk

|ﬁ break-even chart B o ST I

@ break-even point T A

? margin of safety A4 bR
@ quality Dy

2 customers Jiji

Q> brand o

Q customer loyalty Ji 2% RO

0

=

V& quality control SR
@ quality assurance iR IE

@ manufacturing w3
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English

H3C

Write it 3 times (English)

@ raw materials

@ market
tariffs

ﬁ legal controls

JEA R
k7]
PN

IREE
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